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Come January 1, 2016. The Assam police force is all set to start an e

service to take the crime and criminal tracking network close to the

people. 

Set up under the CCTNS project, the service will help the citizens get

police help through online apart from the existing services.
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Beside, it will help the people verify the characters of the domestic helps

and assistance, get character certificates, obtain permission for dharna,

procession.

The authority expects help and suggestion from the citizens to improve

the police services through citizensupport@assampolice.assam.gov.in. 

The portal has a video to be visited by the citizen. SMS options are

available by logging in OTP Log in the portal along with the email

address of all SPs in the districts. But the service, initially, would be

absent from 97 police station where BSNL facilities are not available.
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